Stimulate 2005 - Information Architecture 


Instructor: Luz M. Quiroga

Performance Evaluation
· System centered approach (topic match = relevant; objective)
· Precision: results contain the fewest possible incorrect matches; 
· Recall: completeness of the search results; no missing relevant information
· User centered approach (role of context in relevance feedback)
· Pertinent: relevance depends on private knowledge; subjective 
· Coverage: results contain documents known to the user to be relevant
· Novelty: fraction of the relevant documents retrieved which was unknown to the user
· Satisfaction
· Frustration
· Authority
· Accuracy
· Objectivity
· Navigation / design
· Usability: Degree to which people (users) can perform a set of required tasks (Brinck et al); conflicting goals:
· Easy to use
· Easy to learn
· Easy to remember
· Error tolerant
· Subjectively pleasant
· Functionally correct
· Efficient to use
Usability Exercise (some guidelines)
· Work in pairs; one person will act as user, the other will act as researcher

· The user will select a website she / he is familiar with; there is no specific task to be accomplished; the user will be just browsing and demo-ing the website

· The user will visit a website, will think aloud describing her experience, mentioning what he/she likes dislike of the website

· The researcher will be taking notes

