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International Network for the Availability of Scientific Publications

Accessing Information in Developing Countries

Small group exercise

Objectives

The objectives of this exercise are for workshop participants to be able to:

· Share their experiences of library services;

· Identify what they feel their home institution libraries should be offering users, in terms of services and facilities, in today’s information environment;

· Discuss ways that they, as researchers and teaching staff, could help support libraries to assist them deliver the services and facilities identified above;

· Make prioritized recommendations as to how they, as researchers and teaching staff, should support libraries in their home institutions.

Format

1. Break into small groups (5–7, groups assigned by facilitator).

2. Identify someone to take notes and someone to report back (can be the same or different people).

3. Use the case studies and the information presented today to guide your discussions.

4. Prepare a prioritized list of findings and recommendations for sharing with the entire group.

5. The facilitators will summarize the main conclusions from the report backs followed by a whole group discussion. 

6. Final findings and recommendations from the workshop will be typed up and distributed after the workshop.

Time: I hour 15 minutes small group discussion, I hour report back and whole group discussion.

Sharing experiences

As a group you should consider and share your own experiences (comparing and contrasting these with the case study libraries) in relation to the following:

· What services and facilities are available from your previous/home institution or university library?

· What services and facilities did you value most highly?

· What services and facilities were of the lowest value?

· What were the key challenges faced by the library?

· What services and facilities are available from your current institution or university library that you value most highly?

You may like to include a short list of the best and worst experiences that you have had with regard to libraries and the services and facilities they have provided (or indeed not provided).

1. Identifying services and facilities

As a group you should identify a prioritized list of:

· Services and facilities that your home institution libraries should be offering their users, in particular researchers;

· What the library should do and what the library should not do in the provision of access to information resources;

· Consideration of the factors that may impact on the library and its ability to deliver the above services and facilities.

2. Recommendations for supporting libraries

As a group you should consider and share your recommendations on:

· How can libraries be supported (by teaching and research staff) to help them deliver optimal information services and facilities to their users?

· What activities should you engage in to help support your library?

As a group you should identify a prioritized list of the ways that you consider would be the most effective in supporting your library.

3. Bringing groups together

After each group has reported back on their discussions, we will then attempt to develop a master set of recommendations for supporting libraries and their activities. These recommendations, together with a summary of the discussion, will be written up and sent to all workshop participants.
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