RESPONDUS LOCKDOWN BROWSER
FREQUENTLY ASKED QUESTIONS

WHAT IF | DON'T HAVE A COMPUTER - WEBCAM - QUIET ROOM?

The VUB guarantees that all students will have the necessary facilities at their
disposal. It's possible to borrow a laptop or request an exam space on campus to
take an online exam.

WHERE CAN | DOWNLOAD THE LOCKDOWN BROWSER?

Download the LockDown Browser through this link. Note: do not retrieve the
installation files from any other source. These installation files are specific to the
VUB.

WHERE CAN | GET TECHNICAL HELP TO INSTALL THE RESPONDUS
LOCKDOWN BROWSER?

Contact helpdesk@vub.be as soon as possible.

WHAT SHOULD I DO IF MY COMPUTER FREEZES DURING AN EXAM?

Restart the computer (if possible) and relaunch the LockDown Browser. Then go
back to your exam. You can continue where you left off. Canvas remembers all the
answers you gave until then. Your 'absence' from the exam will be noted, so report
the reason for your absence through the webcam once you are back in the exam.
Contact your instructor on the telephone number provided if it has caused you to run
out of time. The teacher can add extra time if necessary.

DOES SOUND ALSO GET RECORDED?

Yes.

WHAT ABOUT MY PRIVACY?

The VUB uses the monitor data solely for the purpose of fraud prevention. Only your
lecturer has access to the data which will be retained for a maximum of three
months after the current academic year ends, in accordance with the Education and
Examination Regulations.

HOW DO | KNOW HOW MUCH TIME | HAVE LEFT TO FINISH MY EXAM?

There is always a countdown timer in the exam which shows how much time you
have left. When the time is up, the exam is automatically submitted (of course you
can also submit earlier if you have finished). If you are distracted by the countdown
timer, you can also hide it.


https://download.respondus.com/lockdown/download7.php?id=464559115
mailto:helpdesk@vub.be
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CAN | ENLARGE THE TEXT ON MY SCREEN IN THE RESPONDUS

LOCKDOWN BROWSER (FOR STUDENTS WITH A REFLEX-STATUS)

Yes. If you are working on a Windows computer, click on the 'i" icon in the LockDown
Browser toolbar. A new screen will open in which you can adjust the ‘Zoom level'.
Don't forget to click on 'apply' afterwards. You can also use the hotkey ‘ctr’ plus ‘+'.
For Mac, use 'System Preferences > Accessibility > Use keyboard shortcuts to zoom'
to enable the shortcut to zoom in. You can use this shortcut to zoom in during the
exam.

WHO SHOULD | CONTACT WHEN | EXPERIENCE A TECHNICAL

DIFFICULTY WHILE STARTING THE PROGRAM?

If you're having (technical) problems, contact your professor as soon as possible so
they can give you further instructions.

What else should | think about during the exam period?

o Make a back-up of your computer regularly. You're using your computer a
lot and it has to process a lot so problems can always happen. So make a
back-up to avoid losing important files. Use One-Drive linked to your VUB-
account to save documents.

o Make sure to install Respondus before the exams start and test it out, in
order to avoid any surprises during your exam. Important: If you've
installed LockDown Browser in the previous exam period, make sure to
update it. Click in the taskbar in the top right corner on the information
icon and click "check for the newer version".

o LockDown Browser doesn't work if you've installed a Virtual Machine. A
Virtual Machine, like Bluestacks, makes sure you can use your mobile apps
(such as Whatsapp) or other operating systems on your computer. You'll
need to remove these in order to use LockDown Browser.

Contact helpdesk@vub.be if you need help with this.

| WANT TO LOG IN AT THE RESPONDUS LOCKDOWN BROWSER BUT |

CAN'T TYPE '@'. WHAT SHOULD I DO?

This is indeed an annoying problem that happens a lot. You can get around this by
copying the '@' from the email address of the helpdesk, which you can find below on
the login page. If this doesn't work, try this: ALT+64. Press ALT and keep pressing it
while typing 64 on your numeric keypad. Let go of the ALT button and an @ should
appear.


mailto:helpdesk@vub.be
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CAN AN IPAD BE USED TO TAKE A LOCKDOWN BROWSER EXAM?

Yes, the iPad Edition of "LockDown Browser" available from the Apple App

Store enables you to use an iPad to take exams that require LockDown Browser.
However, your instructor must first select a setting that permits the use of iPads for
the exam. More information can be found here.

WHAT EXACTLY IS RECORDED DURING THE EXAM BY RESPONDUS
MONITOR?

Respondus Monitor records both audio and video. At the end of the exam, this data
is used for fraud detection purposes only. In accordance with the Education and
Examination Regulations, these are stored for a maximum of three months after the
end of the current academic year.

WHAT IS EXPECTED AT THE TIME OF THE ENVIRONMENT CHECK?

You make a recording of the room in which you are by using the webcam to film the
room and your desk in about 10 seconds. Make sure that it is clear what exactly is
on your desk and that there are no other persons or unauthorized aids in the room.
Note: whether or not there should be an environment check is set by the teacher
when creating the test. As such whether or not an environment check is required
may vary per exam.

WHAT IS THE DIFFERENCE BETWEEN THE SECURITY STEPS
'STUDENT PHOTO' AND 'STUDENT ID'?

With the student photo the webcam makes a recording of your face. Make sure you
are clearly visible in the picture. With the student ID, the webcam takes a picture of
your student card. Keep your student card clearly visible in front of the webcam.
Your entire student ID should be in the picture, not just the photo on your student ID.

AT WHAT POINT DOES THE EXAM TIME START?

The time starts running as soon as you actually start the exam. The time you spend
starting the LockDown Browser does not count.

I'M TAKING THE EXAM AND SUDDENLY A TECHNICAL PROBLEM
APPEARS (MY LOCKDOWN BROWSER BLOCKS, MY INTERNET

CONNECTION IS LOST,...), WHICH FORCES ME TO TURN OFF THE
SYSTEM. HAVE | LOST ALL MY ANSWERS NOW?

No, you haven't. Canvas remembers the answers you've already entered. You log in
again and can continue where you left off.


https://support.respondus.com/hc/en-us/articles/4409607211163-Can-an-iPad-be-used-to-take-a-LockDown-Browser-exam-instructions-for-students-
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AS SOON AS | PRESS THE "START EXAM”™ BUTTON, | AM NO LONGER

ABLE TO ACCESS THE CHAT FUNCTION.

You have to press the link in the general exam instructions to open the chat window.
This will be presented in a shorted-form via a tinyurl-link. When you are asked if you
"definitely want to leave this window", click OK and the chat window will appear.

| WOULD LIKE TO SKIP A QUESTION, IS THIS POSSIBLE?

Yes if the lecturer has enabled this option, it is possible to skip a question and
answer another question first. In other words, you can go from one question to
another and go back to a previous question. Be careful: it's possible that the lecturer
doesn't enable this option. Make sure to check the exam instructions.

HOW ARE THE EXAM ANSWERS SUBMITTED?

When you have finished filling in the questions, press the 'Submit test' button at the
bottom. Your answers are then submitted.

| WANT TO INFORM THE TEACHER OR SUPERVISOR THAT
| ENCOUNTERED A (TECHNICAL) ISSUE DURING THE EXAM. HOW DO

| PROCEED?

In case of problems, you should always inform the teacher or supervisor as soon as
possible and at the latest within 15 minutes of the issue occurring. Please contact
them by phone at the number mentioned in the exam instructions in Canvas. Can't
reach the supervisor right away? If so, please leave your telephone number so that
the exam supervisor can call you back.





